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Rick West

While the contractor performs the trenching required to lay new sewage lines, Kerry
Ingram, Tulsa District’s construction liaison, and Jennifer Tomlin, resident, observe.
Many tenants enjoy the opportunity to see this sort of work being performed up
close.

Team Serves Customers With Communication

Tulsa District has been involved in housing renovation work at Fort Sill
since 1992.  Initially, “The Quadrangle” area built in the 1870s was
renovated.  Next, housing built between 1958 and 1962 was addressed.

Work continues in Geronimo Acres, and is to be finished in September
2002.  The contractor has completed 120 of the 328 total units. There are
eight types of houses, and 22 units are now under construction.  The project
calls for demolition of all overhead electrical and installation of new
underground primary and secondary electrical.  With the exception of
kitchen and some bathroom circuits, electrical wiring and service panels
inside the houses will be replaced.  All water mains, underground sewer
mains, and under-slab sewers are being replaced.  Existing house services
are being connected to new mains.  Some of the houses just get the
electrical and under-slab sewers replaced; other units get new closets and
bathtub and showers installed.

Project Info

For most of a decade, the Corps of
Engineers and the Base Housing
Office at Fort Sill have been reno-

vating quarters.  During that time, they’ve
also been developing and renovating cus-
tomer care processes.

“As we have come to learn, the best
of intentions and application of sound
construction and engineering practices
are no guarantee for success. Technical
execution must be combined with cus-
tomer care — good communications, and
common expectations. To achieve these,
the residents must participate in the pro-
cess,” said Rick West, resident engineer.

As might be expected in housing
renovation, the residents play a major
role.  The Corps and the Base Housing
Office work closely with the affected
military families.

Although the renovations are neces-
sary and the modernization welcome, the
process itself can be difficult on the
military families.  Often the family must
vacate their home, leave most of their
possessions behind, relocate into tempo-
rary quarters, and then move back when
the work is done. The move can cause
many to cringe.  For some families, it
seems they may never get unpacked, es-
pecially if they just arrived at Fort Sill in
recent months or they are awaiting orders
to move across the country.

In addition to the complications that
come about from moving, bad weather
such as was experienced this year can
also affect the equation.  After 90 days of
hot and extremely dry weather, Fort Sill
received about 8½ inches of rain in a

See Fort Sill, page 4
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Edward Engelke

Tulsa District is to be congratulated on the end-of-year
closeout; indeed, our FY00 closeout seemed even
smoother than previous years. All employees can take

credit in our success. I want to extend a special thanks to the
employees from Contracting, Resource Management, Programs
and Project Management, and Engineering and Construction for
working on Saturday, Sept. 30, so we could accommodate last-
minute requests from our military customers.  I’m looking
forward to the many opportunities awaiting us in FY01.

Brig. Gen. David Melcher and Col. Mike Schultz, our new
division commander and deputy commander, visited Tulsa Dis-
trict October 10-12.  Each Board of Directors member
presented a briefing on his organization, and Lt. Col. Norton
briefed on the A&A offices.  Brig. Gen. Melcher met with our
emerging leaders and participated in the Leadership Develop-
ment Program graduation ceremony, awards ceremony, and
spoke to the employees during a Town Hall meeting.  They
toured the Mingo Creek Local Flood Protection Project and
Keystone Lake and met some of our customers at the Port of
Catoosa and Tinker Air Force Base.  Many employees were in-
strumental in the success of this visit — thanks to each of you. I
want to specially recognize Ruth Norris who pulled together
many of its aspects.

We can look forward to hosting another commander’s visit.
At a Change of Command Ceremony on Oct. 23, Lt. Gen. Rob-
ert B. Flowers became the 50th chief of engineers.

We bid farewell to Maj. Gen. Russell Fuhrman who retired
in October from his last position as acting chief of engineers.
Before he retired, he sent us a letter commending Tulsa District
for our significant Equal Employment Opportunity accomplish-
ments during FY99.  He stated, “Your dedicated commitment of
affirmative employment programs significantly increased the
workforce diversity with regard to training, promotions, awards
and hiring.  Aggressive recruitment efforts resulted in a reduc-
tion in under-representation of women and minorities in the
workforce.”

Now, for some individual recognition—
Congratulations to Burl Ragland

who was nominated for the USACE
Engineer of the Year Award, and to
Yolane Hartsfield for receiving
Small and Disadvantaged Busi-
ness Utilization certification.

I received a letter from
the program manager for
the OK Bid Assistance
Network in Stillwater,
Okla., thanking Denise
Henderson and Blake
English for their professionalism, outstanding presentation,
and for being excellent representatives of the Corps.

Did you visit the district’s booth at the Tulsa State Fair? If
you did, you probably observed a couple of our many superstars
in action.

At the Oklahoma Floodplain Managers Association 2000
Awards Banquet on Sept. 26, Carolyn Schultz received the
Honorary Lifetime Member Award for “valuable and significant
contributions for the improvement of floodplain management,”
while Joe Remondini received the Charles Ellison Memorial
Award for “significant long-term leadership and support” of the
association.

I recently had the privilege of presenting the de Fleury
Medal to Dr. Robert K. Hughes, former department chairman of
the Oklahoma State University School of Civil Engineering and
former Wilmington District Engineer at a student chapter meet-
ing of the American Society of Civil Engineers.  Dr. Hughes has
inspired many students during his tenure as department chair-
man, some of whom now work in the district.
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Newly promoted Lt. Gen. Robert Flowers, right, reviews the troops following the
Oct. 23 Promotion/Assumption of Command Ceremony.

F. T. Eyre, HQUSACE

50th Chief Takes Command
On Friday, Oct. 6, Maj. Gen. Robert Flowers was confirmed by the Senate to be the 50th

Chief of Engineers.
The Promotion/Assumption of Command Ceremony was held Oct. 23 at Conmy Hall, Fort

Myer, VA.
Gen. Eric K. Shinseki, U.S. Army chief of staff, and Mrs. Flowers pinned on his new rank.

The newly promoted Lt. Gen. Flowers then accepted the command flag from Gen. Shinseki and
assumed command of the Corps of Engineers.

     On Oct. 26, Bob Hughes was awarded
the Corps of Engineers highest
civilian award, the Silver deFleury
Medal, for inspirational leadership.  The
accompanying citation reads, “For ex-
ceptional meritorious service to the
U.S. Army Corps of Engineers for over
40 years at the rank of colonel with the
U.S. Army and later as the head of the
Civil and Environmental Engineering
Department at Oklahoma State Univer-
sity.   Dr. Hughes has made significant
contributions to the Corps of Engineers
while serving in numerous leadership
positions to include District

After a surprise presentation, Col. Flor
congratulates Dr. Robert Hughes on
receiving the Silver deFleury Medal.

Hughes Gets Highest Honor
Commander of Wilmington District,
and as Battalion Commander of the
326th Combat Engineer Battalion, and
Assistant Division Engineer of the 101st
Airborne Divison, Republic of
Vietnam.”

Col. Flor, district engineer; Ralph
Hight, chief of Engineering and Con-
struction Division; and Mona Wagner,
chief of Design Branch, caught Dr.
Hughes off guard by making an unex-
pected appearance at the American
Society of Civil Engineers meeting to
present the medal.  A letter from Dr.
Hughes is printed on page 10.
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James Dennis, Housing Division at Fort Sill, gives the keys to
their newly completed Family Housing Unit to Spc. and Mrs.
Mella.

George Lumley

Rick West

Jennifer Tomlin, resident,
stands near one of two
construction storage sheds
that remained in her front
yard longer than would
normally be the case.  The
sheds are typically removed
before the tenants return to
their homes, but the Tomlins
moved back in during the
rainy season, and conditions
delayed removal of the
sheds.

nine-day period, followed by
another four inches during the
next two weeks.  “It brought
our exterior operations to a
screeching halt which ulti-
mately brought our interior
operations to a halt,” said
Wesley Web, the quality con-
trol manager for Landmark
Construction.  “We couldn’t
get our equipment in to con-
tinue our digging.  The
trenches that were still open
filled with water and in some
areas the lines floated to the
top of the trench causing
joints to separate.  As a result,
we couldn’t move the tenant

. . . Fort Sill
from page 1

back in because the bathrooms
weren’t operable.”

Yards are also a problem
when the weather is bad. The
Tomlin family is a case in
point.  Jennifer Tomlin, hous-
ing resident, tells of their
situation.  “Unfortunately,
with the rain, it has been diffi-
cult getting back to normal.
My husband and I put our own
money into fixing up the yard
before the renovation and, of
course, the work tore every-
thing up.  Now we still do not
have a yard, and the dog and
the kids are dragging mud in
on our newly cleaned carpet.
We’re going to have to have
the carpet cleaned again be-
cause of it.  We also still have
storage sheds in our yard be-
cause the workers can’t get
the equipment in to move
them without sinking and
causing a bigger mess.”

With the many challenges
facing them, the Project De-
livery Team at Fort Sill is
continually looking for ways
to make the venture as smooth
as possible and relieve the
trauma on the Army families
while involving them in the
course of action.  The team is
comprised of representatives
from the Corps, the base
housing office, and the con-
tractor.  “It’s a dynamic
process; we’re making
changes almost daily,” said
West.  Many customer care
processes are in place, some
which have been used from the
start, others which have been
reactions to problems along
the way.

“Taking care of the
project means taking care of
the customer,” said Brenda
Spencer, director of housing.
“We have been working the
customer service initiatives
for quite some time.  We sim-
ply grow and learn new
initiatives every day that we
must implement in the name
of quality customer care.”

Kerry Ingram, Tulsa District’s construction liaison on the
project, said, “These families are still carrying on their lives –
work, children, school, daycare, groceries — not to mention
military spouses on TDY, family vacations, and of course the
holidays.  We as a team are really trying to be more aware of
what each family is going through and not just assuming it’s a
‘Housing’ issue or a ‘Contractor’ issue, etc.  Everyone on the
team tries to keep their ears open to what the real concern is
with each family and passes it on to the other team members.
As a result, I’ve seen Landmark really jump through hoops to try
and get a house back to a tenant a day earlier than scheduled so
the family could unpack before a holiday.”

Ingram told of an instance in which Spencer arranged help
for a wife whose husband was TDY.  “During our interim walk-
through, the woman appeared stressed.  Finally at the end, she

told me that she and her children planned on setting up one bed
to sleep on and not trying to move anything else until her hus-
band came home a few weeks later.  Fortunately, I knew Brenda
Spencer had helped in this kind of situation before and assured
the woman she would get some help.  You should have seen the
look of relief!”

Unfortunately, it doesn’t always work out that well, and
there have been some disappointed folks.  Thus, the continuing
emphasis on keeping the customers informed.  “The key here is
communication.  Even if we can’t fulfill the tenants’ needs, we
are trying to explain why,” said Ingram.

That approach has certainly paid off in many instances, such
as Tomlin’s understanding attitude. “It’s not an easy situation,
but we know the contractor is doing everything within his

“Everyone on the team tries to keep their ears
open to what the real concern is with each family
and passes it on to the other team members.”

Kerry Ingram
Tulsa District
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Rick West

Jennifer Tomlin, left, Kerry Ingram, and David Holden of
Landmark Construction look over the new master bathroom
which is being enlarged from a one-half to a full bath with tub
and shower.  A window has been removed from the back wall
and the electrical box has been placed for new vanity lighting.
The hole in the floor is for boring under and through the slab
to bring in new sewage lines.

The team takes the following customer service steps:

KEEP THE CUSTOMER INFORMED

Before the renovation work began, a town hall meeting was
conducted in which the contractor, the Corps, the garrison com-
mander, and the directorate of public works and housing
division provided an overview and answered questions from the
audience.  “Floor plans, cabinetry, and wallpaper were available
for the residents to view,” said Spencer.  “Residents were pro-
vided information on reimbursement for any expenses that may
be incurred, such as phone and cable connection charges.  They
were also informed of initiatives taken to bus the children to
and from the temporary lodging facilities to prevent disruption
in school activities.”

INVOLVE THE CUSTOMER

Tenants participate throughout the process. Two weeks
prior to start of work, the team pre-briefs residents, provides
each tenant with points of contact for the entire construction
period, explains the scheduled work for their specific floor
plan, and covers temporary lodging and information on safety.
When it’s time to actually turn the house over to Landmark, the
Corps quality assurance inspector, contractor, housing manage-
ment division representative, and the resident conduct a
thorough walk-through inspection of the home.

“Decisions are made at that time,” said Spencer.  “For in-
stance, if the carpet is torn – determination is made at that point
as to who will be responsible to make the repair so the resident
is not left in limbo.”

To promote an understanding of the challenges presented
and the work required, an interim walk-through is offered to the
tenant during construction.  “Typically the tenant is already
checking progress during the off hours.  If they have a question
or concern, the pre-brief has already established a POC to an-
swer questions,” said Ingram.  “When we reach approximately
75 to 85 percent completion, I call the tenant and offer to take
them on an interim.  At that time the project is really starting to
pull together and the tenants do not have to rely on visualization
skills – the end is actually in sight.”

Tenants are also included in the final inspection.  Cable and
phone repair decisions are made and HVAC systems are
checked to insure they work properly.  The team also helps the
resident get large items, such as freezers, moved back into their
home.  “Before the team leaves the site, all concerns have been
addressed,” said West.

power, and he can’t help that it’s raining so much.  It’s unfortu-
nate that not everyone is as understanding about it, but all we
can do is make the most of it,” she said.  “The rain will stop
eventually, and we will have grass again.  At least now we know
we won’t have the problems with the sewage lines and our elec-
trical wiring is up to the most current codes.”

FOLLOW UP

A series of customer surveys is administered to elicit ten-
ant feedback at the time of unit turnover and quarterly
thereafter.  From the surveys, the team can make adjustments
and measure progress.

“Although it is premature to evaluate the success of the
customer care initiatives, preliminary feedback has been very
positive,” West said.

As the team continues to renovate quarters and customer
processes, results are expected to remain positive.  Informed,
involved families with realistic expectations result in satisfied
customers. Tomlin summed up her family’s experience.  “No
one should expect to go through construction without experi-
encing inconvenience and unexpected delays. The contractor did
a wonderful job and has been more than obliging.  They fixed
things that were above and beyond what we expected.”
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At their annual fall conference, the Oklahoma Floodplain
Managers Association presented awards to staff mem-
bers of the Tulsa District for their efforts to reduce an-

nual flood losses in the state. Tulsa District flood control
projects have prevented more than six billion dollars in flood
damages since they were built.

Each year, the OFMA presents awards to honor individuals
who have made exemplary contributions to floodplain manage-
ment and flood loss reduction in Oklahoma. Joseph R.
Remondini, project manager for Tulsa District’s Flood Plain
Management Services Program, was presented the Charles Don
Ellison Memorial Award for his long-term commitment and
support of OFMA. Remondini is also a former treasurer and
chairman of OFMA. He currently serves on the organization’s
Professional Development Certification Committee.

Carolyn K. Schultz of Planning Branch was presented the
Honorary Lifetime Member Award for her steadfast support of
OFMA. She is the OFMA treasurer, serves on the Professional
Development Certification Committee, and maintains member
services for OFMA.

Floodplain Managers Honor Corps Staff

Carolyn Schultz is
congratulated by  Ron
Flanagan, Oklahoma Flood
Plain Managers chairman.

Courtesy of OFMA

Joe Remondini and Col. Flor
were both recognized at the
annual meeting for their
dedicated work in floodplain
management.

Courtesy of OFMA

District Engineer Col. Leonardo Flor was presented a Special
Recognition Award for supporting the Tulsa District Floodplain
Management Section in its flood loss reduction goals and objec-
tives.

Congratulations to the Reese Air Force Base BRAC Clean-
up Team for being selected as the winners of the 2000 USACE
Project Delivery Team Award.  Tulsa District members of the
team are Dennis Thomas, Programs and Project Management
Division; Guy Green, Cynthia Kitchens, Christy Ostrander,
Scottie Fiehler, Dawn Knight, and James Markham, Engineering
and Construction Division; John Weatherly and Arlene Smith,
Contracting Division; and Redia Hill, Carol McConnell, and
Norma Hale, Resource Management Office.

Fort Worth District members of the team are Mike Britt
and Randy Roberts, Real Estate Division.  This is an excellent
example of inter-district partnering and team effort which re-
sulted in the fastest BRAC cleanup in DOD history.

The team’s work was featured in the April 2000 Engineer
Update in the “Focus on Southwestern Division” section.

Team Honored at
National Level

Would you like to see the
Tulsa District Record in Color?

Although it would certainly be prohibitive to print the TDR
in color, a version with color pictures exists at the district’s
website.  If you’d like to see the current issue or one from the
past, visit the site at:
http://www.swt.usace.army.mil/library/tdr/tdrpage.htm

EEO
CORNER

EEO Counselors

The role of the Equal Employment Opportunity Counselor is
to be:

1.  Educator
2.  Communicator
3.  Translator
4.  Messenger
5.  Suggestor

The EEO Counselor works under the supervision of the EEO
Manager during counseling.

By Maggie Fletcher
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If you have worked for the U.S. Army
Corps of Engineers for several years,
you may have had the opportunity to

view a couple of educational films about
our organization.  Do you recall the film
entitled, “A Whole Lot Proud” or the one
called, “We Were There But Not For
Conquest”?  The first led the viewer
through some daily duties of a Corps park
ranger.  It had a strong message about
customer care and dwelled on the
ranger’s dedication to serving the public
and protecting the public land and water
around Corps lakes.  The latter film told

Lake Hosts Hunting and Fishing Day
Dan Bentley
Tenkiller Project Manager

the story of the Corps from both the ci-
vilian and the military sides of the house.
It gave the viewer a glimpse of the more
important contributions made by our or-
ganization throughout its long and proud
history of well over 200 years.  It repeat-
edly stressed the importance of the Army
serving the needs of the nation both in
war and in peacetime.

Do you remember either of these
films?  I hope at some point in your ca-
reer you have seen these films and that
they gave your work a renewed sense of
pride and worth.  During my career as a
park ranger, I presented these films many
times to campers, schools, and civics
groups.  As a member of the Corps, each
time I saw the films, I felt great pride to

be part of such a productive and
well-established organization.  I
had not thought about the films
for a long while.

But, on Saturday,
Sept. 27, I was reminded of
them.  It was the fifth annual Na-
tional Hunting & Fishing Day
celebration at the Tenkiller Lake
Office — a day to serve the pub-
lic.  I watched as rangers and
other Corps personnel inter-
acted with hundreds of
participants.  We were host to
more than 1,100 visitors that

day, and more than 700 of those were
children who registered and participated
in the many contests and events.

Personnel from Webbers Falls,
Eufaula, Fort Gibson, and even as far
away as Hugo came to help the Tenkiller
staff with the day’s activities.  Rangers
and others worked very hard that day to
make the event the most successful so
far.  They helped little children with
tangled fishing lines and with their
catches during the Kids’ Fishing Derby.
They gave aiming advice during the BB
gun target contest, and taught the proper
form when shooting with a bow.  They en-
couraged the youngsters participating in
the Kids’ Carp Rodeo and helped many
adults as parents and grandparents also
took part in the many target events.

The Corps team did an excellent job
serving the needs and interests of the
public, teaching them about the outdoors,
and sharing our many missions.

We saw many old friends from years
past and made some new ones as well. As
I watched the many triumphs take place
that day, I was reminded of the messages
of the two Corps films.  When I saw the
rangers at the awards ceremony leaning
down to present the trophies and prizes to
the children, I was taken back to the com-
mon thread of the two films.  It was
simply, “Serving the public and the na-
tion.”  That is what it is all about.

From target practice to “fishing” to
wrestling carp, youngsters enjoyed the
activities at the fifth annual National
Hunting & Fishing Day event at Tenkiller
Lake.Mary Robison

Bill Mobly

Bill Mobly
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It was a cloudy day.  Rain was expected at any time — maybe even
thunder storms.  That didn’t deter me, intrepid Compliance
Inspector that I am.  My umbrella and raincoat were close at hand

as were the recorder, electrical tester, camera, and even extra
batteries.

Off I went to inspect the Lighthouse Resort marina at Lake
Texoma.  Little did I know that Charlie Martin, the concessionaire, had
“special” plans for me that day.  Everything appeared fine at first.  The
discussion of activities during the past recreation season and hopes for
the rest of the year seemed innocuous enough.  Then, we started for
the docks.

As I started to join Charlie’s wife, Jan, on the back seat of the golf
cart for the ride to the docks, Charlie gunned the cart in reverse and
tried to back over me!  Well, not really.  He thought I was already on
the cart.  Fortunately, Jan screams as loudly as I do, and Charlie
stopped the cart before actually running over me.

OK, OK, I know, a golf cart isn’t all that big,
but it sure does hurt when it rams into your
shins, and I’ve got humongous bruises to
show for it.  Of course, being an
intrepid Compliance Inspector, I
didn’t let a little thing like that stop
me or influence my report on the
inspection — of course not.

Now, let me see.  How many
points are deducted for running over
the inspector?

The Perils of Compliance
Inspecting — a true tale

Fore!!

Beth Sauls
Real Estate Division

. . . Spotlight
from page 2

On Nov. 2, at the USACE Project Delivery Team Annual
Conference, two Tulsa District teams received awards.
The Reese Base Realignment and Closure Clean-up Team re-
ceived the award for facilitating the DoD’s fastest clean-up
program for a base closure.  They provided a world-class per-
formance by setting new standards for efficiency and quality,
for being 20 percent under budget and completing in record
time.  Congratulations to the following team members:  Dennis
Thomas, Guy Green, Cynthia Kitchens, Christy Ostrander,
Scottie Fiehler, Dawn Knight, James Markham, John
Weatherly, Arlene Smith, Brad Hull, Chris Kennedy, An-
drew McVeigh, Redia Hill, Carol McConnell, Norma Hale,
J. D. Stigall, and Glenda Galloway from the Tulsa District;
Michael Britt and Randy Roberts from the Fort Worth Dis-
trict; Tim Brecheen, Paul Carroll, and Chris Morriss, from
HQ, Air Force Base Conversion Agency, Reese Air Force Base;
Vincent Caponpon from HQ, Air Force Base Conversion
Agency, Washington, D.C.; Mark Weegar from Texas Natural
Resource Conservation Commission, Austin, Texas; and Gary
Miller from the Environmental Protection Agency, Region VI,
Dallas, Texas.

Also receiving an award was the New York/Kansas City/
Tulsa Districts’ Formerly Utilized Sites Remedial Action Pro-
gram Team for providing cleanup of sites contaminated with
radiation from the atomic weapons program.  David Hays of
our Safety Office has provided health physics support to the
team since late 1997.  Congratulations to all!

Special thanks to Leo Coffman, our building manager, for
his continued concern for the safety of our employees. He re-
cently adjusted the timing cycles so the lights in the parking lot
would come on earlier because many of our employees come to
work before daylight.

Sue and I wish all of you a very happy holiday season.  May
you and your family have a joyous time celebrating your tradi-
tions as we close out 2000 and welcome 2001.  Please make it
a safe as well as enjoyable season.

ESSAYONS!

The most recent drive held at Tulsa District Office
netted 34 units of blood, and there were two first-
time donors.  Thanks to everyone who participated!

Next scheduled drive — Jan. 20

Red Cross
AmericanVisit

Tulsa
District's

 web
site

http://www.swt.usace.army.mil
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Lake Fort Gibson hosted its third an-
nual Youth Hunt on Oct. 14.  It was a
black-powder hunt for youngsters 12
through 14 years of age and accompanied
by an adult.

The youth were allowed to take one
deer each, either sex, and the adults were
allowed one antlerless deer.

Two deer were harvested by the 18
hunters participating, one seven-point,
135-pound buck and an 80-pound doe.

Most of the hunters saw deer, and all
said they had a good time.

Sheryl Townsend
Park Ranger

Beth Cruzen

Bagging success at the youth
hunt were, from left, Oklahoma
hunters Johnny Hanna of Rose
and David Stokes of Locust
Grove.

Third Hunt Nets Two

Additional Butterfly Bench
Donations Received

Contributor In Memory Of
Bill & Jean Cheatham Barbara “Babbo” Cravens

Angela McPhee Barbara Cravens, Joyce Thomas, Jackie Simms,
Barbara Parrish

Kari Barr Matthew Barr, son of Brad and Kari Barr

This Date in History

Holiday Update is Dec. 14
Highlights from that day in
history:

1911 — Norwegian explorer
Roald Amundsen and his
four companions reach the
South Pole.

1799 — George Washington
dies of  acute laryngitis at his
estate in Mount Vernon, Va.

1900 — German physicist
Max Planck publishes his
groundbreaking study of the
effect of radiation on a
“blackbody” substance, and
the quantum theory of
modern physics is born.

1995 — Bosnian Peace
Treaty Signed
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To Col. Flor from Brig. Gen. David
Melcher, Southwestern Division
commander:

Thank you very much for hosting
Col. Schultz and myself on such a pleas-
ant and informative visit to Tulsa District.
The itinerary was extremely well planned
and was exactly what we needed to enable
us to appreciate all that you and your
great team are accomplishing.

Thank you also for your warm hospi-
tality, both at the office, and at your
home.  Please pass my thanks on to all
the dedicated employees of the Tulsa
District.  I am proud of you all!

To Col. Flor from Dr. Robert Hughes,
College of Engineering, Architecture,
and Technology, Oklahoma State
University, and retired colonel, U.S.
Army:

I would like to again thank you for
the honor bestowed upon me last night
and for you, Ralph, and Ramona taking
your time out of a demanding schedule to
attend our student chapter meeting last
evening.  Receiving the de Fleury medal
is a great honor and is the icing on the
cake of my career.

I have enjoyed very much my asso-
ciation with the men and women of the
Tulsa District.  If my count is correct,
you are the fifth district engineer whom I
have known since I became head of Civil
and Environmental Engineering.  As you
are aware, many Tulsa District employees
are graduates of this school.  I sincerely
hope that the ties between Tulsa District
and OSU will remain strong after you and
I have left the scene.

Again, thank you for your participa-
tion in the award ceremony last evening.
Please convey my appreciation to Ralph
Hight for his efforts on my behalf.
Ralph, and before him Bob Brown and
John Roberts, served tours on our Board
of Visitors.  Not only did they represent
the district well, they provided valuable
guidance to our program.

Please call on me in the coming year
if I can be of any assistance to you or the
Tulsa District.

?From the Mailbox
To Col. Flor from Catherine Frederick,
director, Professional Development
Office, Fulton Teaching and Learning
Academy, Tulsa Public Schools:

Recently, we received copies of the
water safety video, “Safe Passage.” Thank
you for providing these copies to Tulsa
Public Schools.  Since Fulton Teaching
and Learning Academy is the profes-
sional development department for Tulsa
Public Schools, we were able to provide
each elementary school a copy through
our site chairs.  These teachers are our li-
aison and will inform instructors of the
availability of this excellent video for the
classroom.  Teachers realize the impor-
tance of water safety and imparting this
knowledge to present and future visitors
to Corps of Engineers facilities.  This
partnering opportunity comes with great
pride to us to know we can help reach
thousands of kids.

Many Tulsa pubic school teachers
take their students on field trips, “being
there experiences,” to Corps of Engi-
neers facilities.  Hospitality and
cooperation from Corps staff has always
been appreciated by educators.  Thank
you for encouraging teachers to empha-
size the importance of water safety so all
can have a safe and enjoyable visit to the
numerous Oklahoma lakes.

To Col. Flor from Dave Zucconi, Tulsa
Central Rotary Club:

Thank you and the Corps for a pleas-
ant barge ride and lunch last Wednesday,
Oct. 4.  It was a good time and a good way
to join with other Rotarians to learn more
about the McClellan Kerr Arkansas River
System.  I am pleased to see that this
huge investment was a good one for
Oklahoma and the U.S.

Please relay my thanks to staff mem-
bers who gave presentations about the
system.

To Natural Resources and Recreation
Branch, Operations Division, from
Victoria Kumorowski:

Thank you for responding to my let-
ter concerning the difficulties that
Mr. Terrance Yates encountered this
summer at Council Grove Lake and for

See Mailbox, page 11

From the
Security Office
"An ounce of prevention is
worth a pound of cure."

Personnel Notes

Questions for the
Human Resources Office?

1-800-453-8907

September
Hello

John Jarrett, OD, Kerr Project Office
Blake Mahar, OD, Technical Support

Branch
Goodbye

Lisa Brannin, E&C, H&H Branch
Eugene Erwin, E&C, Design Branch
Juliana McCollough, IRO
Fred Williams, RMO, Budget &

Manpower Branch
Promotions

Larry Burleson, E&C, H&H Branch
Anthony Condi, OD, Fort Gibson

Project Office
Hank Farley, OD, Robert S. Kerr

Project Office
Joyce Heim, RE, Acquisition & Realty

Services
Tonya Holt, OD, Technical Support

Branch
Lori Kruse Johnson, E&C, HTRW

Design Center
Deborah Oswalt, E&C, H&H Branch
Lu Patton, RE, Acquisition & Realty

Services
Jan Slater, RE, Acquisition & Realty

Services
Stephen Timmons, OD, Hugo Project

Office
Wesley Tyler, OD, Robert S. Kerr

Project Office

-Henry de Bracton
De Legibus, 1240
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Three Times the Fun (and Work)! — Dave Harder is shown holding his triplet
grandchildren, left to right, Logan Jaymes, Lacey Danielle, and Laura Sue Harder.
The trio, born Sept. 11 in St. Louis, Mo., weighed 5 pounds, 15 ounces; 6 pounds, 3
ounces; and 4 pounds, 4 ounces respectively.  Parents are Travis and Julie Harder,
both of whom are teachers in St. Louis.  Dave and his wife Nita are proud
grandparents.  He is a project engineer in the Support for Others Native American
program.

Courtesy of Dave Harder

Russell Dale O’Brien, born Oct. 17 —
son of Teri and Russell O’Brien and
seventh grandchild of Sally Vanwinkle.
Sally is administrative officer at
McClellan/Kerr Lake Office.

Derek Allen VanDyke, born Oct. 30 —
son of Linda and Keith VanDyke and
fifth grandchild of Dorma Watkins.  By
the time this edition is printed, Dorma
will be the retired secretary from Real
Estate Division.

Nolan Douglas Russell, born Nov. 8 —
son of Doug and Carolyn Russell.
Doug is a cartographer in Dam Safety
and Carolyn is a project manager in
PPMD.

Family Additions

Condolences
To Richard Green on the Sept. 17

death of his mother, Madge Green.  He is
the chief of Cost Engineering and Speci-
fications Section, Design Branch, E&C
Division.

Bennie Johnson, father of Bobby
Winstead, lock & dam equipment me-
chanic at Webbers Falls Lock & Dam 16,
passed away Sept. 25.

Joaniee B. Duncan died Oct. 3.  She
retired in 1987 after working in Planning
for many years.

Johnnie “John” Raymond Turney, 72,
passed away on Oct.4.  He was a senior
engineering technician in Hydraulics
Branch. He received numerous commen-
dations and recognitions, and retired
after 37 years of service.

Robert “Bob” Lynn Hope, retiree,
75, died Oct. 5.

To Sherry Burris, administrative of-
ficer at Hugo Area Office.  Her husband,
Jerry, died Oct. 16 after a long battle
with cancer.

To Connie White and family on the
death of her mother-in-law, Carolyn

Samuels.  Connie is an administrative as-
sistant in Operations Division.

To Jim Anderson, lead park ranger at
Kaw Lake, on the Oct. 16 death of his fa-
ther, Ocie Anderson.

To the Jim and Anita Harris family
on the Oct. 28 death of Anita’s father,
J. W. Hire.

Bill Buchanan, retiree, passed away
Oct. 28.

Mary Lindgren-Meyer passed away
Oct. 28 of lung cancer.  She worked in
Contracting Division for many years as a
buyer.

To Jim Leach, hydraulic engineer in
H&H Branch, on the Oct. 31 death of his
father.  Norman D. Leach was a World
War II veteran who served proudly in the
Phillipines and New Guinea in the Army
Air Force.  He was interred at the Fort
Smith, Ark., National Cemetery with
military honors.

Wardie Wilson, retired maintenance
worker at Fort Supply Lake, died Nov. 7.
Although he retired in the 1970s, he and
his son have had mowing contracts with
Fort Supply, Great Salt Plains, Optima,
and various other lakes over the past 18
years.

To Paul Bisdorf, H&H Branch, on
the Nov. 9 death of his mother, Rita
Bisdorf.

To John Clark, H&H Branch, on the
Nov. 9 death of his mother, Bettye Clark.sending me the list of proposed improve-

ments at the lake.  I appreciate the Army
Corps of Engineers commitment to mak-
ing improvements and to providing
accessible facilities in the area for all
persons with disabilities.

Mr. Yates and I strongly support your
efforts to work with individuals who suf-
fer from disabilities, and we hope that
funding will be available to complete
your plans.

. . . Mailbox
from page 10
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Department of the Army
Tulsa District, Corps of Engineers
1645 S 101st East Ave
Tulsa, OK  74128-4609

Flash from the
Past

Below — Oologah outlet under
construction, December 1959.

Right — Construction of overflow spillway
gates, Oologah Dam.  Photographed Dec.
2, 1968.

This Date in History

Nov. 2, 1948 Truman beats Dewey,
confounding pollsters
and newspapers

Nov. 30, 1954 First meteorite known
to have struck a woman -
Sylacauga, Ala.

Dec. 10, 1901 First awarding and
distribution of Nobel
Peace Prizes

Dec. 22, 1895 United States Golf
Association is formed


